
 

GRIEVANCE POLICY & REPORTING 
We share a common interest in resolving school-related complaints, problems or misunderstandings.  Unless 
your concern involves harassment, discrimination, or retaliation prohibited by our non-discrimination policy, we 
encourage you to attempt to first informally resolve rising concern directly with the staff member involved.   But 
if you feel a more formal process is necessary to resolve your concern we have instituted this grievance policy. 
 
PARENT AND STUDENT CONCERNS, COMPLAINTS AND APPEALS  
We share the commitment to accountability that we ask of all of our parents and students, and we will address 
any concerns expediently and judiciously.  Any student or parent may bring a complaint to the Head of School 
for any reason, including the request to appeal a disciplinary decision.  The below process has been 
established so that students and parents may bring concerns, appeals or complaints to the attention of the 
appropriate party.  
If a student or parent has a concern or complaint regarding any matters that occurred at the school, the student 
or parent should first discuss their concern or complaint with the teacher, or staff member most directly 
involved.  
 
If the student or parent believes that the discussion with the teacher or staff member has not led to a 
satisfactory conclusion, they should discuss their concerns or complaint with either the Director of Student 
Support Services,  the Assistant Principal or the Director of Arts-Integration in an attempt to reach a solution.  
 
If the student or parent believes that the situation still has not been resolved, they may submit their complaint 
or concern to the Head of School in writing via email or hard copy.  The Head of School will first investigate the 
matter to ensure that the above steps have been appropriately documented and completed.  The Head of 
School will then review the complaint report and conduct an investigation, if necessary. The Head of School 
will issue a written response to the concern or complaint within 30 days of the day the written documentation 
was submitted.  Should the response be issued as a result of a student complaint or concern, a copy of the 
written response will also be provided to the student’s parent or guardian. 
  
If the situation still has not been resolved to the satisfaction of the student or parent, they may appeal the 
decision of the Head of School to the Plessy Board of Directors, via the chair of the Governance Committee, in 
writing, within 10 days of receiving the Head of School's decision.  The Governance Committee will only 
consider the information provided to the Head of School and the Head of School’s written response.  The chair 
of the Governance Committee will issue a written decision within 30 days of receiving the written request for 
appeal.  The decision of the chair of the governance committee is final.  
 
We cannot guarantee that every grievance will be resolved to your satisfaction, but you will have the 
opportunity to give your side of the story.  Each grievance will be considered.  Our objective is to provide a fair 
and prompt procedure to address any problems that may arise.  


